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In context

“"Leadi ng companies are I ntegr a:
digital ethics from the outset. And that enables them to better
engage with existing customers and attract new ones. Many also

see efficiencies in operations, business processes and IT
l nvest men
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In context

Amazon is looking for a few good privacy pros.

Help us build
Earth’s most
customer-centric

company

ama,z,on
~ We pioneer

Principal Technical Program Manager - Privacy, Alexa Experience and De...
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Topics covered

What 1 s “creepy” and what 1 s
 What do people say?

 What do people do?

* What does this mean?

 What should we do?
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What 1 s nNncreepyo and what

Telematics devices that monitor your driving
behaviour and automatically notify emergency
services If you are in an accident.
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What 1 s nNncreepyo and what

Medical aid and wellness schemes that monitor your
physical activity and adjust your premiums based on
your level of health.
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What 1 s nNncreepyo and what

Adaptive electronic billboards that identify you as
you walk past and display targeted advertising for
nearby stores.
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What do people say?

O, O,

55% percent of people Over 66% of people are not 56% of people are either
decided against buying comfortable with concerned’ or
something online due to smartphone and tablet apps concerned’ about t
privacy concerns. using their personal data. companies handle and use
their personal
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M. Thompson, G. Bell, and A. Tuteja
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What do people do?

THE PRIVACY PARADOX

VS.

small money
small costs

small talk
S. Athey, C. Catalini, and C. Tucker, “The Digital Privacy Paradox: Small Money, Small Cost
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What does this mean?

PEOPLE DONOT |

WHAT THEY WANT
*“A | ot of ti1 mes
know what they want until you
show 1t to

Steve Jobs, Co-Founder of Apple.
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What does this mean?
DO ACTI ONS S
UD THAN WOR

1 St

L O E

Cognitive dissonance:

“the state of hav
thoughts, beliefs, or attitudes,
especially as relating to

behavioural decisions and attitude
change.
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What does this mean?

PEOPLE DONOT
ABOUT PRIVACY

“Google says yo
don’t care abou:
when asked 1 f 1t
parents see their phone bills

and other stuff

Nick Harkaway, Novelist and Commentator.
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What does this mean?

PEOPLE DONOT T
ORGANISATIONS TO DO
THE RIGHT THING

“84 percent of people feel they
have | ess than ' s

over the way organisations use
t heilr p er son

M. Thompson, G. Bell, and A. Tuteja, “ Cr
the right side of ¢
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What does this mean?

o
A1
‘W ﬂf/
Do DO the Embrace,

Build &
Extract

nothing

WE HAVE THREE CHOICES
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What should we do? ~ EMBRACE

Move beyond Open your mind Tap into your
FUD to the possibilities creative side
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What should we do?

A

P

©

[T

Embrace Get a grip
privacy by on laws &
default regulations
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- BUILD

) @

Invest Iin Open up — be
enabling transparent &
technologies collaborate
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What should we do? =~ EXTRACT

.

Unlock the Realise benefits Become the most
value of data beyond compliance customer centric
organisation in the
world
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Thank youl!

Ashleigh van Kerckhoven

Senior Manager Privacy and Cyber Advisory
PwC South Africa

ashleigh.vankerckhoven@pwc.com
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